
Constructive Feedback: professionally

I felt that Andrew’s presentation was excellent; Best content 
I have ever heard and the presentation matched as well; This 
is the first training session I have attended and I like it allot -- 
thanks; After 20 years of management experience, I only now 
understand the steps to take to offer feedback/criticism in a 
professional manner that will be far more effective; The 
reading and follow-up with videos and overhead slides was 
very helpful; Feedback is something I had no prior experience 
with -- this session gave me a solid foundation toward 
motivating and developing others; Tom Peters and Ken 
Blanchard need to learn more from you -- let them move 
aside; Reiterating that it is important to set a foundation for 
feedback or any portion of feedback -- setting the stage -- 
also identifying what ultimately comes from the individual 
and ending the session were great and well presented -- 
never boring -- give me more; The negative/constructive 
feedback steps were amazing how well they worked; The 
video tape and the presenters use of past experiences -- great 
depth; I felt that my attending this presentation by Andrew 
Schwartz was extremely beneficial and even essential to my 
development as a manager; Every topic that we discussed 
throughout the class was one that I needed to enhance; 
New doors of improvement were opened that I did not know 
previously existed; It is difficult to master all topics with one 
course in one day -- hope to do more with you; In response 
to the end of class evaluation I felt the presentation of 
information was very good, the fact that our session was so 
small we were better able to interact and role play many of 
the scenarios out; Andrew's techniques are very much the 
cutting edges and I found that there are still many ways to 
improve on my management skills even after 30 years; If I 
were to pick the most influential material it would be the 
Listening skills and specific feedback steps; I intend to apply 
these skills to all aspects of my job and thanks; The stages and 
steps and guidelines for conducting professional and 
productive feedback sessions are state of the art and well 
worth the time and any amount of money; Encore.
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